JENMAPTAMEHT PA3BHTHUA NPEANPHUHUMATEIBCTBA,
TOPIrOBJHA U COEPHI YCIIVTI

#

NOCTAHOBJIEHHE

or 14 mekaops  2017r. Ne 18

O gHeceHuU UIMEHEHUL 8 NOCMAHOBACHUE
denapmaMenma paseumus nPeonpUHUMamenbCmesa,
mopzo6au u chepol YCaye aOMUHUCMpayuy
Braoumupcxoti obnacmu om 21.02.2017 Ne 6

B COOTBETCTBHH ¢ YacThio 2 cTarhl 16 (enepansHoro 3akoHa or 24.07.2007
Ne 209-®03 «O pa3BUTHH Maloro ¥ CpelaHero NpeAnpHHUMATEILCTBA B Pocculickoi
denepanuay», nocraHosieHneM [ybepratopa obmgacTu OT 16.12.2005 Ne 725
«O6 ytBepxaeHun [lookeHHs O nermapTaMeHTe Pa3sBUTHSA NMPeANPHHUMATCILCTEY,
Topron W cdeppl  ycuyr  aIMuHACTpauumu  Bragumupckod obnacTi»
IHOCTAaHOBIJIAIW:

1 Buectn B TTIOCTaHOBJICHUE AernapTaMenTa pasBUTHUA
TpeINPUHUMATENBCTBA, TOPTOBIK H Chepsl YCIyTr aAMMHHCTPALWH BraguMupckoi
o61acty or 21.02.2017 1. Ne 6 «O6 yrBepKIEHHH YCJIOBUM M TIOpAJKA OKa3aHUA
MOJIEPX KU CyObeKTaM Majloro H CpelHero npelipHHUMATeNbCTBa OpraHU3aluiAMH,
o0pasyromuMu HHPPACTPYKTYPY MOANEPKKH Malnoro " CpPEAHEro
IPEANPUHAMATENBCTRAY CICAYIOINE U3MCHEHHS !

1.1. JlonoNHUTS MYHKTOM 5.2 ClIeAYIOIEro coNepKaHus:

«5.2. Yreepauts  llopamox — OkasaHMA rOCYyNapCTBEHHRIX  YCIyr
rOCYIAPCTBEHHEIM aBTOHOMHBIM YUpexIeHUeM BiiaquMHpPCKOH obnactu «busHec-
MHKY6aTop» COrJIacHO MPUIoXKEHHIO No 7 K HaCTOAIIEMY MMOCTaHOBICHHIO. ).

1.2. JNonosiauTh TpunoxkesdeM Ne 7 B pellakliMi COTIACHO MPHUIO0XKEHHIO
K H4CTOSIIEMY 11OCTAHOBJICHHIO.

2 KoHTponb 3a HCIOJH MAHAGTOGILErO [MOCTAHOBIEHHSA OCTABJIAIO 34
coboii.

3. Hacrosiiee IOCTaHOB a1y €O OHS ero O(QUIHAIBHOrOo
o1y GITMKOBaHU.

[lepBEIit 3aMECTHTETH

JHPEKTOpa JenapTaMeHTa B.B. ®umkuHa



punoxenue

K [IOCTAHOBJICHHIO ACIapTaMeHTa
Pa3RUTHS [IPEAIPUHUMATEIIECTBA,
TOProBIU U chepbl yeuyr

oT « 14 » gexabps 2017 r. Ne 18

IMpunoxenne Ne 7

K NOCTAHOBJICHHIO IeTIapTaMeHTa
Pa3BUTHA IPCANPHHHMATEILCTBA,
TOPTOBJH U chepsl YCIYT

oT « 21 » despans 2017 1. Ne 6

MOPAI0OK

OKA3AHHS T'OCYIAPCTBEHHBIX YCJIYT
rOCYJAAPCTBEHHbLIM ABTOHOMHBIM YYPEX/EHHEM
BJAJUMUPCKOMN OBJACTHU «BU3HEC — HHKYBATOP»

Pazaea 1. O6mue Ionoxkenus.

1. Hacroammit ITopAaok ompemenser IpaBria OKa3aHHA IoCyJapCTBEHHBIX
yCIyr rOCYNApCTBEHHBIM aBTOHOMHBIM YyupexaeHneM Biagumupckoi obmacTu
«BuszHec — uukybatop» (nanee — AY BbH), nepeuens rocy1apCTBEHHBIX YCIYT, &
TaKKe TOKA3aTelld, XapaKkTepU3YIOIIME COCTaB, KadecTBo M (WiH) 00BbeM
(cozmepkaHue) OKa3bIBaeMBIX I'OCY 1apCTBEHHBIX YCITYT.

2. B Hacrosmem Ilopsake HCHOAB3YHOTCA CJACAYIOIMHE TEPMHMHBI U
OTIpelelIeHUA:

- yupeautens [AY BW — genapraMeHT pa3sBUTHA INPEANPHHHMATENBCTBA,
TOProOBJIH B cepbl YCIYT aAMHHHCTPalluu BiaMMHAPCKOH 00NacTH;

- GusHec — uHKybaTop — yupeXKIeHWe, pacrionararolieecs Io anpecy: r.
Kogpos, yiu. [lepwyTosa, 1. 16;

- pesuzeHTH OusHec — HHKyOaTopa — CyOBEKTHl Majoro H CPEIHEro
peANpHHUMATENBCTBA ¥ OPraHu3alM¥ HUHQPACTPYKTYpPh! IIOUEPKKH MaJIOro M
cpeaHero TpeAPUHAMATENBCTBA, 3aKIIOUHBIINE JIOTOBOPA apeHNBl IIOAjeH B
6usHec — mHKyGaTope (pasMmelacMble B OW3Hec HHKyOaTope), a Takxke CcyOBEKTHI
MaJoro M CpeIHEro IpeANpHHUMATENbCTBE, 3aKIIOYMBUIME NOrOBOpPHl  Ha
MpeoCcTaBienye YCIyr MO JUCTaHIMOHHOMY Ou3Hec — HHKYOMpPOBAaHHIO Ha
TeppuTopuu BraguMupckol 061acTH, KOTOpbIE COOTBETCTBYIOT TpeGoBaHUAM
depepansHore 3akoHa oT 27.07.2007 Ne 209-03, OCyMECTBIAIOLME CBOIO
IIeATENBHOCTD Ha TEpPUTOpUH BaauMupckoi obnacTy;

- MCTAHIMOHHOE Ou3Hec — HHKyOmposanme — mpenoctaBnenue I'AY BH
rocyIapcTBEHHHIX YCIYT B COOTBETCTBMM ¢ HactTosiuM IlopankoM cyOBpeKTaM
MAJIOT0 H CpeJHEero MpeAlpHHHMATEeNIbCTBa — Pe3UICHTaM fu3Hec-uHKyOaTopa, He
3aHUMAIOIIMM IUI0IaaH B OKM3HeC — HHKyOartope.



3. TAY BU okasplBaeT ToOCyJapCTBEHHBIE YCHYyTd (fanee — YCIyTH) B
COOTBETCTBMM C BEJOMCTBEHHEIM II€pE€YHEM YyCIyr U paboT, YTBEPKICHHBIM
JlerapTaMeHTOM pa3sBHUTHS INpeANpHHUMATENbCTBA, CHEPEl yCIyr M TOProBix
agMuEHHCTpanuu BrauMupcKoii obnacTu.

4. TAY BbH okaspiBaeT cCIeAymOIIUEe [OCYTapCTBEHHBIE YCIOyTH (namee —
YCIYTH):

4.1. Tlepenauya B MONB30BaHKHE rOCYAAPCTBEHHON0 UMYINECTBA HA JBMOTHBIX
YCIIOBHSX.

4.2. IlpegocTaBieHne yCIyT MO AHCTAaHIIUOHHOMY OH3Hec-WHKYOHPOBaHHIO.
4.3. KoncyabeTuposaHue.
4.4. UndpopmuposaHue.

4.5. OxazaHue YCIyr M0 TMOMCKY HHBECTOPOB M OPraHM3allMi B3daUMOJCHCTBHSA
cyOBEKTOB MaJloro M CpelJHero HpellpUHUMATENhCTBA C  [MOTEHLHUATBHBIMH
JIENIOBLIMY TAPTHEPAMHU.

5. C 1enblo ONpelesieHus] HOIMHOTH H KayecTBa OKA3aHUsA IocCyIapCTBEHHBIX
ycnyr (BBUIOJIHEHHMS TOCYJApPCTBEHHOTO 3aIaHUs), VIS KaXIOH roCynapCTBEHHOH
YCIyTH yCTAHARIHMBAIOTCA TIOKAa3aTelH, XapaKTepH3YIOIHe COCTaB, KauecTBO U (Mn)
obbeM (comepiKaHHe) OKa3bIBAEMOH roCcy 1apCTBEHHOH YCITyTH.

5.1. ToxazaTenu, XapakTepusywouide o0beM (cofepxaHue) rocy1apCTBEHHON
YCIIyTH, YCTAHABIMBAIOTCA B HATYPATBHBIX MOKa3aTeNAX (CAUHHLBL, KB.M).

5.2. TlokazaTenu, XapakTepU3YIOIIMX Ka4yeCTBO TIOCYIApCTBEHHBIX YCIYT,
ONpeeNIAI0TCS B IIPOLIEHTAX.

Pacuer nokasareseii, yCTaHOBIEHHBIX B MPOLEHTAX, NPOU3BOIMTCA HCXOAA U3
cpeaHero apu(MeTHIECKOTO 3HAYEHUS no pe3yJibTaTaM
AHKETHPOBAHMS/aKTUPOBAHNWA TOTpeOuTesNeH, KOTOpPBIM OKaszaHa yciyra, ¢
UCTOL30BaHAEM CIIEAYIOLIeH GopMyIbL:

X = CymMma 0amioB 1O pe3ylbTaTaM —aHKeTHPOBAHHMS/aKTHPOBaHHMs/
KOJIHYECTBO HOTpeOUTENEH YCIIyTH.

dopMa aHKeTH/aKTa yCTaHaBIUBaeTCs MPHKa3oM yupeaurens [AY bH.

6. HUHbie BOMmpOCH], CBA3aHHBIE ¢ OKa3aHHEM IOCYJapCTBEHHBIX yCIyr B 4acTH,
He npoTHBOpevawleldl HacTosmiemy Ilopsaky, yCTaHaBIMBAKOTCA BHYTPCHHHMH
nokymeHTamu ['AY BH.

7. st cy6BEKTOB Majioro W CpefHero NpeanpHHAMATENbCTBA U OpraHH3aluH
HHQPACTPYKTYPbl MAJIOr0 M CpEIHEro MpeANpUHUMATENbCTBA, HE ABIAIOLINXCH
pesniedTaMu OH3HeC — UHKyDOaTopa, a TaKkKe B CIy4ae OKa3aHHs rocylapCTBEHHBIX
YyCIyr 3a TIpEJeNaMu YCTAHOBJIEHHBIX TIOCYJapCTBEHHBIM 3ajlaHieM 00BeMOB



oKasanMs rocynapctBeHHbix ycinyr, FAY BH moxeT ycTaHapiMBaTe IUIATy 32
OKa3aHHEe UM TOCYyNapCTBEHHBIX YCIYT.

Pa3gea IL TocynaperBennblie yeayr, okasbipaemblie FAY BH.

1. Mepexaua B moJ1b30BaHHE FOCYJAPCTBEHHOI0 HMYHIECTBA HA JBIOTHBIX
YCJIOBHSIX.

1.1. IToTpebuTenamMu yCIyrd ABISIOTCS:

- cyGBEKTHl Majlor0 W CpelHEero NpeArpHHUMATENBCTBa, CPOK ACATEIILHOCTH
KOTOpPBIX HeE NpeBbIlLaeT 3 (TpH) roaa;

- opraHu3auM¥ WHOPACTPYKTYpHl IIOJIEPKKH Majoro d  CPEIHETO
Tpe IIPUHUMATENLCTBA.

[Inowangp, TpedHa3sHadeHHas Ul pa3sMEIleHHs CyObeKTOB — MaJoro
IIpeANPUHUMATENBCTBA, A0JUKHA COCTaBIATh He MeHee 85% OT I0/Ie3HOH miomaiy
Gu3Hec-wHKY0aTOpa, a OCTaBLIasACs 4YacTh ILIOLIAJH MOXET IPEOCTaBIATECH
OpraHM3anuaM, o6pasyroluM HHOPACTPYKTYpy MOJIEPKKH CyOBEKTOB MAjoro H
CpelHero IpelPUHUMATENBCTRA.

[Iromans HEeXHWIbIX T[IOMEUIEHHH, INpPeOCTaBIEHHBIX B apeHay ORHOMY
cy6BeKTy Majoro WIH CpefHero NpeiNpHHEMATeNbCTBa, He JOJKHA IMPEeBLINIATH
15% oT Iwomagu TOMelleHui Ou3Hec-HHKyOaTopa, NpeAHa3sHA4YeHHOH MJs
pasMeleH|s cyOBEeKTOB MAJIOTO U CPEAHEro IPEANPHHUMATENbCTRA.

1.2. B pamkax oka3aHus naHHoH yciyrn [AY BU opraHusyeT NpoBeACHHEC
KOHKYpCa Ha 3aK/IOYeHHe JOroBOPOB apeHsl, OCYLICCTBIACT IIOArOTOBKY M
3aK/IOYEHHe [OTOBOPOB apeHIbl C pe3uieHTaMH OusHec — uHKyDaropa,
OCYIIECTBIIAET HEOOXOMMMEIE COIVIAaCOBAHUA YKa3aHHbBIX JIOTOBOPOB, KOHTPONHPYET
MX BBIMOJIHEHHE.

ITpu mposemenurn KoHKypca ['AY BH pyKOBOACTBYETCS NPHKA30M OAC
Poccuu ot 10.02.2010 r. Ne 67 «O nopsaxe NpoBeeHUs KOHKYPCOB MM ayKIHOHOB
HA 1PaBO 3aKTIOYEHMs JOTOBOPOB AapEHIEl, JOTOBOPOB  0e3BO3ME3/IHOTO
IOJBb30BAHMS, JOTOBOPOB JOBEPUTENBHOIO YIpPABJIEHHS HMYIUECTBOM, MHBIX
JIOTOBOPOB, MpPELyCMATPHUBAIOIINX IIEPEXOI TIPaB B OTHOLUEHHH IOCY/apCTBEHHOTO
MM MYHUIMIAIBHOTO MMYINECTBa, M IepevHe BHUAOB MMYIECTBA, B OTHOIICHUH
KOTOPOTO 3aKIIOMEHHE YKA3aHHBIX JOTOBOPOB MOXKET OCYIUECTBIATHCA ITyTEM
TIPOBEJIEHUS TOProB B (hopMe KOHKYpCay.

B apeHIyeMbIX IIOMEIIEHUSX Kaxioe paGouee MecTo B Gu3Hec — MHKyOGaTope
OCHALIAETCS KOMITBIOTEPOM, OPITEXHHKOM, MeDebio, MPUHTEPOM (MHAWBHAYATEHOTO
WK KOJUIEKTUBHOTO JOCTYIa) ¥ Tee(@OHOM C BBIXOAOM Ha IOPOACKYIO JHHHIO M
MEIyTOPOAHYIO CBA3b, KOTOPBIE NEPEAlOTCA B IOIB30BAHME PEe3nACHTAM OH3HEC-
MHKYGaTOpa, apeHIyIOIIAM [OMeLIeHNs B Ou3Hec-HHKyOaTope Ha OCHOBAHHH aKTa
npreMa-rnepeaadu.



1.3. Ilokazarenu, xapakTepusywlllHe COCTaB, Ka4decTBO W (HIH) oObeM
(comepixkaHHe) OKa3blBAEMOH I'OCY TaPCTBCHHOM YCIIYTH.

1.3.1.1. Konu4ecTBo cyOBEKTOB Majaoro U CpeiHero NnpelalpHHHMaTensCTsa,
o0paTHBIIKMXCA 3a YCIyToH (e11.).

1.3.1.2. KonmnuectBO CYOBEKTOB MAOro M CpejHero npeanpHHUMATEILCTBA,
MOTYYHBIINX YCIYTy (ex.).

1.3.1.3.IInomans mnomeweHui, nNpeaOCTaBIeHHBIX CYyOBEKTAM MaJIOTO W
CpeIHEero npeAlpHHUMATeNbCTBA (KB.M).

1.3.2. IlokazaTenu, XapakTepusylllde KayecTBO TOCYIapCTBEHHOM YCITYTH:
HHJEKC YIOBIETBOPEHHOCTH NOJIyYaTesieil yeayry (IpoLEeHT).

2. IlpenocTraBnenne ycayr N0  JAUCTAHUHOHHOMY  OH3Hec  —
HHKYOHPOBaHHIO.

2.1. IloTpebutensMu yciyrn SBIFIOTCS CYOBEGKTHI MallOTO H CpPeJHETO
NpeaNpUHUMATENbCTRA, CPOK JIEATENbHOCTH KOTOPBIX HE npeBbiiiaeT 3 (Tpu) roja.

2.2. 3axioueHHe JOTOBOPOB Ha IpeNOCTABiCHHE YCIIYI JHCTAHLHOHHEBIM
PE3UAECHTAM OCYIIECTBASETCS Ha OCHOBAaHMM [MPEACTABICHHOIO KOMILIEKTa
JOKYMEHTOB U 3asiBKHU, & TAK)K€ IKCIEPTH30il ero OU3HEC-NPOEKTA.

[Topsizox orTOOpa M MpeAoCTaBIEHHA YCIyT 110 AMCTAHUIMOHHBIM Pe3HIeHTaM
pernaMeHTHpyercs oraensHeM [lonoxennem. TpeboBanus K pesuneHTaMm Gu3Hec —
HHKy0aTopa, ¢ KOTOpBIMHM 3aKJIIOHAlOTCH JOTOBOPHl HA IIPENOCTaBIIEHHE YCIYT
IOUCTAHIIMOHHOrO OHM3HeC — HMHKYOHpOBaHMS, JOMKHBl  COOTBETCTBOBATH
TpeGOBaHHUAM K pe3dieHTaM Ou3Hec — MHKyOaropa, apeHIyIOIIHNX MOMELIeHHs B
OusHec — MHKyOaTope.

Ilpn 3TOM, cOCTAB H  KOJHMECTBO YCIYr, MPEJOCTaBIseMBIX IO
IUCTAaHIMOHHOMY OW3HeC — WHKyOMpOBaHHUIO, MOXET OTIMHMAThCS OT COCTaBa U
KOJIMYecTBa YCIyr, IIpeloCTaBlfeMbIX pe3uaeHTaM OusHec — MHKyOaropa,
apeHIyLIMX TOMeLIeHUs B Ou3HeC — MHKyOartope, 1 onpexnensiercs ['AY BH.

2.3. Tlokazarenu, xapakTepu3ylOUIHe COCTaB, KadyecTBO M (MIH) 0oObeM
(conepxkaHue) OKa3pIBAEMOM roCcy JapCTBEHHOHR YCIyTrH.

2.3.1. TlokazaTtenu, xapakTepu3yolie oobeM (coaep kaHHle) rocyJapCTBEHHON
YCIYTH.

2.3.1.1. Konmu4ecTBO IOPHANYECKIX JTHI 0OpaTHBIIMXCS 38 YCIyro# (en.).
2.3.1.2. KonnuuecTBO (PHINYECKUX JTHIL, OOpaTHBIIKXCS 3a yciyroit (en.).

2.3.1.3.Konu4ecTBoO cyOBbeKkToB MaJioro [pealpUHUMaTEeNIbCTBA,
oOpaTHBIINXCA 3a yCIIyroH (en.).
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2.3.1.4. Konmu4ecTBO CyOBEKTOB MAJOro M CPEAHEro Npe/NIpPHHAMATENLCTBA,
NOTYYHBLIMX yCIyTry (en.).

2.3.2. Tlokasarenu, XapakTepH3yIOlMe KavdecTBO IOCYIAPCTBEHHON YCINYIH:
HHJEKC YAOBICTBOPEHHOCTH MOIyYaTeNei yCIIyrd (IPOLEHT).

2.4. Ilnata 3a oOKa3aHWe OIpEAEIEHHOIO JUCTAHIHUOHHBIM pe3uIeHTaM
KOJIMY€CTBA FOCY JapCTBEHHOM YCIYTH HE B3HMAETCH.

3. KoncynpTupoBanue.

3.1. TloTpeGHTenaMH ycIyrH SBIAIOTCS CyOBEKTBI Maloro H CPELHETO
NpeNpUHUMATENILCTBA - PE3HACHTHI OU3Hec-uHKyOaTopa.

3.3. lloxaszarenn, XapaKTepH3YIOIUHE COCTaB, KadecTBO H (Wau) oOBeM
(conepskaHMe) OKa3bIBAEMON rOCYAapCTBEHHON YCIyTH.

3.3.1. Tloka3aTenH, XapaKTepH3yIoLIHe 00beM (COOEPIKAHHUE) TOCY IapCTBEHHOM
YCIyTH.

3.3.1. [lokasaTenu, xapakTepuayolne oGbeM {CofepaHne) rocyJapCTBEHHOM
YCIIYTH.

3.3.1.1. Konu4ecTBO I0pHINYECKUX JIML OOpaTHBLINXCS 3@ YCIYTO# (e1.).

3.3.1.2. Konu4ecTBo CyOBEKTOB MallOT0 H CpENHEro NpeAlpHHHUMATENbCTBA,
oOpaTHBILIKMXCA 3a YCayro# (em.).

3.3.1.3. KonuuecTBO CyOBEKTOB Majoro M CpeaHero NpeAlpHHUMATENLCTBA,
IOJYYHBIIHX YCIyTy (e4.).

3.3.2. Iloxa3sarens, XapaKTepu3yIOlHMe KauyecTBO rOCYJAPCTBEHHON ycayru:
MHIEKC YAOBIETBOPEHHOCTH NONTyyaTeel yeiyrH (IIpoUeHT).

3.4. Ilnata 3a okasaHHe roCcyapCTBEHHON YCIIYTH HE B3HMAETCH.

4. HadopmupoBanue

4.1. IlorpebutensMu ycayr sBAAOTCS CyOBEKTbl Maloro © CpemHero
NIPEANPHHAMATE/IbCTBA, OPraHu3allid WHPPACTPYKTYPHl MOINEPKKH CyOBEKTOB
MaJloT0 H CpelHero MNpeanpHHUMATeNhCTBa, B TOM YHCIIE PE3HUIEHTBl GU3HEC-
UHKyOaTopa.

4.2. HMudopMmupoBaHHE OCYIIECTBIACTCA IIyTEM pa3Melliends HHGOpPMaluH B
cetd MHTEpHET, B Cpe/ICTBAX MAacCOBOH MH(pOpPMALNK, IPH JIUTHOM MK TeleHOHHOM
o0pallleHny, Y4acTHH CyOBEKTOB MaJOr0 M CPEeOHEro NPEeMIPHHEMATENLCTBA B
CEMHHapaX, TPEHMHIax, MacTep- Kjaccax NpoBOAMMBIX coTpynHHkamu ['AY BU, a
TAKKEe  IOPUAMYECKMMH JIMIAMH H MHAMBHAYAJbHBIMH IpeINpHHHMATEIAMH,



BKIIOUeHHbIMH B peecTp 'AY BU, npenocraBnsiomux yciayru no opraHuzaidd M
IPOBEACHHMIO CEMHHAPOB, YY€OHBIX KYPCOB, MOBBIIIEHHUIO KBATH(OHKALMH, yCIyT 110
TpaHC(EPTY M KOMMEpLHaNH3aUHH TEXHONOTHH, OpYrux GopM obyyeHus H
OKa3bIBAKOIIMX KOHCYJbTAlMOHHBIE YCIYTH B PAMKax PasBUTHS NpOLECCOB OM3HEC-
MHKYOUpOBaHHS B COOTBETCTBHH ¢ [lonoxenuem no orGopy, yTBepKIaeHHBIM B [AY

bH.

4.3. IlokasaTenu, XapakTepU3YIOLIHMe COCTaB, KauyecTBO M (WIH) 0O0BEM
(comepyxaHue) oKa3bIBAEMOR IOCY 1apCTBEHHOM YCIYTH.

4.3.1. IloxasarenH, XxapakTepHu3yoliue 06beM (CoaepKaime) rocy JapCTBEHHOM
YCIYTH.

4.3.1.1. KonnuecTBO I0pUAHIECKHX JTHI 00paTHBIIKMXCS 33 YCIYTroi (en.).

4.3.1.2. Konu4ecTBO CyOBEKTOB MAjiOro M CpeaHEro IHpeilpHHAMATENLCTBEE,
0OpaTHBIIKUXCA 3a YCIyroii (en.).

4.3.1.3. KonndecTBo cyOBEKTOB MAloOro W CpeaHero NpealpHHHMATENbCTBA,
[OJYyYHMBIIHX YCHyry (em.).

4.3.2. IloxasaTe/d, XapaKTcpU3yIOIIHE Ka4decTBO TOCYNapCTBEHHOH YCIYTH:
HHJIEKC Y/I0BIETBOPEHHOCTH I0Iy4aTeneil yoIyrt (IIpoleHT).

4.4, Ilnata 3a okasaHHe T'OCYAApPCTBEHHON YCIyr# AN Pe3HAeHTOB GU3HEC -
HHKyOaTopa He B3UMaeTcs.

5. Oka3zanue YCoayr 1no mOHCKY HHBCCTOPOB H OpraHH3allHH
B3aHMOJeHCTBHSA Cyﬁ’beKTOB MaJIOTO H CpEeAHETO HNpeAllpHHHMATE/ILCTBA C
NOTCHUHAJIBHBIMH J€/IOBLIMH NAPTHEPAMH.

5.1. IlorpeburensaMu ycayra ABIAIOTCH CYOBEKTHI MAIOr0 M CPEIHEro
NpeANpHHUMATEILCTBA ~ Pe3UAEeHTHl Ou3Hec-uHKyHaTopa.

5.3. Tlokasarenu, xapakTepHu3ylOlUINe COCTaB, KadecTBO W (uimu) oObem
(comepxaHue) OKa3zbpIBAEMOM rocyapCTBEHHOMN YCITYTH.

5.3.1.1. KonuuecTBo I0pHAMYECKUX MU OOpaTHBIIMXCA 32 YCIyroH (en.).

5.3.1.2.Konnuectso cyOBEKTOB Malloro U CpefHero MNpeNlpuHHMATENbCTRA,
oOpaTUBIIMXCSA 32 YCIyTok (exm.).

5.3.1.3. Konu4ecTtBO cyOBEKTOB MAJIOTO H CpeAHEro MpeAlpHHUMATEILCTRA,
IONyYMBIIMX ycuyry (en.).

5.3.2. IlokasaTeny, XapaKTepHU3YyIOIIHEe Ka4deCcTBO TOCYJapCTBEHHOM YCIyTH:
HHIEKC YIOBISTBOPEHHOCTH romyvareneit yeayru (IpoOUueHT).

5.4. Ilnata 3a oxazaHue rocyAapcTBEHHOHN YCIyTH He B3HMAETCH.



Pasznea 1L IMopsaok uagopMupOBaHNs NOTEHIHANBHBIX HOTpeduTeT€lH 0
rocyaapcTBEHHBIX YCayrax, okasoipaembeix TAY BH.

1. TloreHnuanbHeME noTpebuTensmu ycinyr [AY BU sprsiores cyOBexTsl
MaJoOro M CpeJHero MpeNnpHHHMATENbCTBA, OPraHH3alMH  HH(GPacTpyKTypHl
TIOGAEP’KKA Maoro ¥ CPEAHEro NpeAlpMHIMATENbCTRA, & TakkKe (PU3NYECKHE ML,
[JIAHHPYIOLINE 3aPErHCTPUPOBATECs KaK HHIMBH/IYaTbHbIE IPEANPHHAMATENIH, TG0
BLICTYIUTE YUpEeIUTEAMH FOPUAUIECKOrO THULA.

2. CnocobaMu HHOOPMHPOBAaHHSA NOTEHLUHANBHBIX IiOTpebutener o
rocyAapcTBeHHBIX ycilyrax, okaspiBaeMeix I'AY BU, spistoTes:

2.1. MudopMupoBaHUe IIpH IMUHOM 00paIlleHUHH.
2.2. TenedonHas KOHCY IbTaLHUA.

2.3. Pasmeenue uadopManuu B cetd MHTEpHET.
2.4, Pazmemenne uadopmanuu B CMH.

3. CocraB pasMemmaeMoit (1oBoauMoil) MHGOpPMAaLMK O [OCYZapCTBEHHBIX
yClyrax, okassiBaembix ['AY BH.

3.1. MudopmupoBanue Hpy TMIHOM OOpaLIEHHH.

B ciyuae nuuHOro obpameHus notpeGutens Bo Bpems paborel 'AY BH,
cotpyasuks [AY BH B Bexnusod QopMe MPeJoCTaBisiOT MONHYIO U
BCECTOPOHHIO HHMOPMALKUIO M HEOGXOAMMBIE pa3biCHEHHS 00 OKa3bIBaeMBIX I'AY
bH ycnyrax.

Bpemsi mpeocTaBleHHs HHPOPMAlHK COBNafaeT CO BPEMEHEM pabdotel [AY
BI, ycTaHOBIEHHBIM BHY TPEHHHM TPy AOBBIM PacIIOPAJKOM.

3.2. TenedoHHas KOHCYJIbTALHA.

B ciyuae oGpamenus motpeburens mo tenedony, corpyanuxun I'AY BU B
BeXMMBOM (OpME NPENOCTABIAIOT MOIHYKH K BCECTOPOHHIOK WUHQOpMANHIO H
HeobXOnMMBIe pasbicHeHHs 06 okaszpiBaeMblx 'AY BU yemyrax,

Bpems okazauus TenedOHHBIX KOHCYIbTAllMH COBNANacT co BpeMeHeM paboTkl
['AY BH, ycTaHOBNEHHBIM BHYTPEHHHAM TPYIOBBIM PaclOpAAKOM.

3.3. PasMmemenue unbopMalluy B ceT MHTepHET.

MndopMauus pasmelnaetcs Ha odummansHom caiite I'AY bBH u / uam
odurmansHOM caiite yupenutens AY BU.

B cocTas pasMeiiaeMoil “H(OpMaLMK BXOIAT CELYIOLINE CBEACHHA!
- BpeMs Mp¥ieMa JUIs OKa3aHUs THYHBIX KOHCYJIbTalkH,

- KOHTaKTHbIE TeNe(OoHBI UIsl IPEIOCTABICHNUS KOHCY IBTALHIA;



- IEPEYCHDL OKA3bIBAEMBIX I'OCYJAPCTBEHHBIX YCIYT M TTOPAXOK UX OKa3aHWs,

- TCpeIeHb AOKYMEHTOB, KOTOPBIH IOJDKEH MpPEAOCTABHTL 3asBHTENb IS
MOJTY4€EHUs TOCY AapCTBEHHOH yCIIyTH;

- 006pasIel 0hopMIeHNs JOKYMEHTOB;

- CTaThU ¥ BUICOPOJIMKH O JOCTHKCHUAX NMOTPEOUTENEH yCIyTH,

3.4. Pasmemenue uagpopmannuu B CMHU.

B cocras pasmemaemoit MHGOPMALUK BXOAAT CIIEAYIOIINE CBECHUS:
- HH(OpMaNys 0 FOCTH)KEHUIX NOTpeOuTeNeH YCNyT;

- ’HpOpMaLHA O JeATenbHOCTH, pasBuTHu 'AY BU;

- OTBCTBI Ha aKTYaJllbHbIC BOIIPOCHI.




