AJAMUHUCTPALIUS BJAAUMUPCKON OBJIACTH
[NOCTAHOBJIEHHUE

| JAEITAPTAMEHTA )
UMYILECTBEHHBIX U 3EMEJBHBIX OTHOILEHUH

12 1E O r. Baagumup Ne 7%

O eHecenuu usmenenutl 6 nocmanoeieHue ()enapmmeyma

UMYUJCCEEHHbIX u 3eMenbHbIX OMHOWEH Ul
aomunucmpayuu Bradumupceroii obonacmu om 21.12.2015
Ne 33

B coorBerctBUM DefnepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-®3 «O6
OpranM3allid TPEJOCTABICHUS TOCYJapCTBEHHBIX W MYHUIUIAIbHBIX YCIIyD»,
nocraHosnenusiMu ['ybepratopa obmactu ot 27.07.2011 Ne 759 «O nopsigkax
pa3paboTKM W yTBEp)K[EHHs aAMHHHUCTPATHBHBIX PETJIAMEHTOB IIPENOCTABICHHS
FOCYNapCTBEHHBIX YCIYI ¥ HCIOJHEHHS TIOCYJapCTBEHHBIX (YHKIUI» U OT
20.12.2005 Ne 739 «O6 yrBepxnenuu [TonoxeHus 0 JemapTaMeHTe MMYILECTBEHHbIX
M 3EeMEJbHbIX  OTHOIIEHHH  aIMUMHHUCTpauuu  Bragumupckoit — obimactu»
NOCTaHOBI I I:

1. BHecTH B npuiiojkeHHe K IOCTaHOBIIEHHIO IeMapTaMeHTa UMYIIIECTBEHHBIX U
3€MEJIBHBIX OTHOILICHHWH aJIMHMHHMCTpauuu Bragumupckon obmacta ot 21.12.2015
Ne 33 «O6 yTBepKIeHHH aJIMUHHCTPATUBHOIO PErJIAMEHTA IPEeOCTABICHHS
ACNapTaMEeHTOM MMYIUIECTBEHHBIX M 3€MEIbHBIX OTHOIIEHHH aJIMHHHCTpaLUu
BiiaaguMupcKkoi o06macTy rocynapcTBEHHOW YCIYrd IO MPOAaXKe HAaXOJSLIMXCS B
rocy1apCTBEHHOM cOOCTBEHHOCTH BrnajuMupckoit o6acTi 3eMeNbHbIX y4acTKOB, Ha
KOTOPBIX PACIIOJIOKEHBI 3[aHHsA, COOPYKEHHMs,, COOCTBEHHHUKAM TakKWX 3JaHHii,
COOPYIKEHHH JIMOO NOMEILEHUH B HUX» CIIEAYIOINE N3MEHEHHS:

1.1. B paznene 1:

1.1.1. ITynxrer 1.5.1-1.5.3 U300XUTE B CIEAYIOIIENR PeaKIIMH:

«1.5.1. Mudopmauus o rocylapcTBEHHOH YCIyre MOKET OBITH IONydeHa
HETIOCPEICTBEHHO B MoMelleHun [lenapramenta Ha WH(DOPMAIMOHHOM CTEHJE, Ha
JIMYHOM npueMe, 1o TeneoHy, Ha oduuuambHOM caiite JlemaprameHnTa B
MH()OPMALMOHHO-TEJIEKOMMY HUKAIMOHHON ~ cetu  «MHTepHer»  (mamee  —
opuumaneHelil  cabitr  JlemapramenTta), B MHOrOQYHKIMOHAIBLHEIX  LEHTPAX
IIPEIOCTABIICHUSI IOCYIapCTBEHHBIX W MYyHHUUIAIBHBIX yciyr (manee — MOILI), ¢
UCTIONIb30BaHKeM  (elepalbHON  TOCYyHapCTBEHHONH WH(OPMALMOHHON CHCTEMBI
«ENMHBIA  MOpTan rocyJapCTBEHHBIX M MYHHIUMIAIBHBIX yeuyr  (dyHKImii)»
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(http://gosuslugi.ru) (nanee — EIM'Y), rocy1apcTBEHHON UHPOPMALIHOHHOH CHCTEMEI
«ITopTan rocynapcTBEHHBIX M MyHHLMIIANBHBIX YCIyr BraauMupckodl oGmacti
(http://www.rgu.avo.ru) (nanee — Ilopram), myTeM HampapieHus B [lemapTaMeHT
NHCbMEHHOro obpalleHys, B TOM YHCIe ¢ HCIONb30BaHMEM nofpasiena «Bompoc-
oTBeT» Ha O(UUIHUAILHOM cajite [lemapTaMeHTa, a Takke B (oOpMe 3IeKTPOHHOTO
JIOKyMEHT2 C HCIIONb30BaHueM HHGOPMAIIHOHHO-TENIEKOMMYHUKALMOHHBIX CeTel
o01Lero nonas30BaHMUs.

1.5.2. MecTo HaxoxAeHUs U rpaduKy paboThl, CIpaBOYHBIE TeIEeDOHBI, aapec
o(HMUMANBHOTO CaiiTa, a TAK)Xe 3MEeKTPOHHOH MOouTh! U (Mih) GOpMEI OOpaTHOM CBsI3H
B ceth «VHrepHer» [lemapraMeHTa M €ro CTPYKTYPHBIX IOApas[eneHuH,
MPENOCTABISIOIMX ~ FOCYZapcTBeHHyl0 ycuyry, M®LI, rocynapcTBEHHBIX 1
MYHHLMIIATBHBIX OPTaHOB M OpraHu3alui, obpallieHle B KOTOPEIe HEOOXOAUMO ML
TOJIyYeHHs TOCYAApCTBEHHON YCIyTH, CTPYKTYPHBIX NMOApa3sJeNeHnH, OpraHu3aluH,
YYaCTBYIOIIMX B TPENOCTABIEHHH TIOCYIAapCTBEHHOW YCIyrd, pa3sMeIleHbl Ha
oduiuansHOM caiite JlenapramenTa B ceTH «MHTepHeT», Ha EIII'Y u Ha IlopTare.

1.5.3. Ha undopmauuontoM creHge U oduuuanpHoM caiite [lemaprameHra
pa3sMelIaloTCs CIEAYIOINE MaTEPHaIbI:

- U3BJIEYEHHS M3 3aKOHOIATEJbHBIX U MHBIX HOPMATHUBHBIX IPaBOBBIX aKTOB,
COIEp)KAIllMX HOPMBI, pPEryJupyrouye AeATeNbHOCTs [0 MpPeNOCTaBIEHUIO
roCcyJJapCTBEHHOH YCIyIH;

- TEKCT aJMMHHCTPaTHBHOIO perjiaMeHTa IpenocTaBieHus J[lemapTamMeHTOM
rOCYIapCTBEHHOH YCIyIH;

- mepeuyeHb NOKYMEHTOB, MpEACTaBIAEMBIX 3ajgBUTENEM [UIL TONY4YCHHUA
rocyapCTBEHHOM yCIIyrH;

- oOpasupl OQopMIeHHS HOKyMEHTOB, HEOOXOAWMBIX JUIs IOJNYYeHHUs
rOCyIapCTBEHHOH YCIyTH;

- MECTO pacloyioXeHus, rpaduk (pexumM) paboTel, HoMepa TeNedOHOB, anpec
oduLManpHOro caita JlenapramenTa U sNeKTpoHHo# mouts! lenapramenTa, MOLJ;

- TIOpA0K HH(POPMHUPOBAHUS O NPEJOCTaBICHUH I'OCY IapCTBEHHOM YCIIyTH;

- TOpANOK TMOJYYEHHs KOHCYJbTalMd II0 BONPOCY MpPeNOCTaBJICHUS
roCyJapcTBEHHOH YCITyTH;

- MOPANOK O0XaloBaHWs pelleHu#, nedcTBuil (6e3MeHCTBUSA) NOJDKHOCTHBIX
JIML M CITy>Kawux JenaprameHra.

Ipyu u3meHeHHUH MHGOPMALMHU O MTPEAOCTABIEHHIO TOCYIapCTBEHHON YCIyTrH
OCYILIECTBJISIETCS €€ OOHOBJICHHE.».

1.1.2. ITyukTsl 1.5.4-1.5.6 HCKIIOYHUTE.

1.2. B pa3gene 2:

1.2.1. ITyHKT 2.5 nOMONHUTE ab3aLeM CIENYIOMEro CoaepKaHus:

«[TepeueHp HOPMATHBHBIX NPABOBBIX AKTOB, PETYJIMPYIOLIMX NPENOCTaBICHHE
rocylapCTBEHHOHN YCIIyTH, pasMellleH Ha oUIMaibHOM caiite JlenapTaMeHTa B CETH
«HutepueT», Ha Iloprane u Ha EITT'Y .»

1.2.2. TTyHkT 2.6.5 mononHuTh ab3anaMi CleayIOIIEro COAepxaHus:

«- TIpECTaBJEHHs JOKYMEHTOB W HHGOOpMaLMM, OTCYTCTBHE W (WiM)
HEJOCTOBEPHOCTh KOTOPBIX HE YKa3blBalMCh IIpH MEPBOHAYAJBHOM OTKase B
NpeNOoCTaBIEeHUH rOCy JapCTBEHHON YCIIYTH, 32 HCKIIIOUEHHEM CIEeAYIOLMX CITydaes:



a) W3MeHeHHe TpeOoBaHHH HOPMAaTHUBHBIX IIPABOBEIX 4KTOB, KacalOLIUXCs
NpeNoCTaBIEHUss TOCYJApCTBEHHOM YCIyrH, IIOC/ie II€PBOHAYaIbHOH IOJayuu
3asiBJIEHHs] O IIPEeIOCTAaBJIIEHUH IOCy JapCTBEHHOMH yCIIyrH;

6) HaMYHe OIKOOK B 3asBIICHUHU O NPEJOCTaBIEHHUH [OCY JapCTBEHHOM yCIIyru
M HOKYMEHTaX, IIOJaHHbIX 3asBUTENIeM [IOocje [€PBOHAYAIBLHOIO OTKasa B
MpelOCTaBIeHUH TOCYJapCTBEHHON YCIYTH M HE BKJIFOYEHHBIX B Ipe/CTaBICHHBIN
paHee KOMIUIEKT JOKYMEHTOB;

B) HCTEYEHHE CpOKa HEWCTBHS JNOKYMEHTOB MM HM3MeHeHHe HHpopMauuu
roclie epBOHAYAIBHOIO 0TKa3a B NIPeA0CTaBIECHHH IOCY JapCTBEHHOH YCIIYTH;

r) BBHISBIEHHE [JOKYMEHTAJbHO IOATBEPXIEHHOro ¢akra (IIpPHU3HAKOB)
OLIMGOYHOTO MJIM MPOTHBONpaBHOro AeicTBus (Oe3neiCTBHSA) HOIDKHOCTHOIO ML
HenapTamMeHTa, roOCyIapCTBEHHOIO CIyXXalllero IpH I€PBOHAa4YaJbHOM OTKase B
NIpeAOCTaBIeHUH rOCYy AAPCTBEHHOM YCIYTH, O YeM B MMCbMEHHOM BHJE 3a MOJIHUCHIO
nupekTopa JlemaprameHTa LEHTpa YBENOMIISETCS! 3asBHUTENb, & TaKXe MPUHOCATCS
M3BUHEHHUS 3a JOCTaBJIeHHbIE HEYN0OCTBa.).

1.2.3. ITynkTs1 2.16.1 — 2.16.2 U310XXUTH B CIENYIOWIEH peaKIIVH:

«2.16.1. acdopmanys 0 rocyqapcTBEHHOM yciyre pasmernaercs Ha EITTY u
Ha [Toprare.

2.16.2. ®opma 3asgBileHHs O MpeAOCTaBIEHUH TIOCYAapCTBEHHON YCIyrH
IOCTYIHA JJIs KOMHUPOBAHMs W 3aroNIHeHHs B dJekTpoHHOM Bupue Ha EII'Y u Ha
Iloprane.».

1.2.4. TTynktsl 2.16.3, 2.16.4, 2.17 UCKIIIOYHUTB.

1.3. B pazpgene 3:

1.3.1. A63an 5 myHKkTa 3.1 U3N0XKUTH B CNEAYIOIIEH pelaKLyH:

«- TIOJTyYeHUe pe3yJibTaTa [PeI0CTaBIEHUs IOCY JapCTBEHHON YCIYTH.».

1.3.2. ITynxkr 3.2.1 U3N0XUTH B ClieAyIOLIEeH peJaKuUH:

«3.2.1. 3adBneHue O NNPEAOCTABIIEHUH IOCYIapCTBEHHOM YCIYrH MOAAeTCs WK
HarnpaBiisieTcs: B JlenapTaMeHT 3asBUTENIEM 10 ero BEIOOpY HMOCPEACTBOM IOYTOBOM
CBSI3M WJIM JIMYHO Ha OyMa>KHOM HOCHUTeEIE.

3asBJIEHHE O MPEIOCTABJIEHUH FOCYJapCTBEHHOR YCIIyTH MOXET OBITh NOJAHO
10 XeJIaHUIo 3asBUTeNs yepe3s MOLIL

[Tpu mpenocTaBieHUH rocyaapcTBeHHOH yciyru yepe3 M®LI cotpynnukamu
M®II obecrieunBaeTcs nepenaya 3asBI€HUS U JOKYMEHTOB B JlemapTaMeHT B CpOK,
YCTaHOBJIEHHBIH corjalieHHueM, 3aKkiroueHHBIM Mexay JenaptaMmenToM 1 MOLL».

1.3.3. IIyHKT 3.2.8 UCKIIIOYHUTb.

1.3.4. ITyHKT 3.5 U3JIOXUTH B CEAYIOLIEHN peqaKLUu:

«3.5. AJIMMHHUCTpaTHUBHAs npoueaypa «IlonyuyeHue pe3yibTara
NpeOCTaBIEHHs rOCY JapCTBEHHOMN YCIIyTH.».

1.3.5. IIyHkt 3.5.2 U310XUThH B CIEAYIOLIEH pelaKInu:

«3.5.2. JloxyMeHTbl, yka3aHHble B myHkrax 3.3.3, 3.3.6, 3.4.2 HacrodLIETrO
AIMHUHUCTPATUBHOTO  perjiaMeHTa, HalpaBiAIOTCA  3aiBUTENIIO  IOYTOBHIM
OTIpaB/ieHHEM B TeUeHUe TpeX pabouux AHeH co AHA uX noanucanus. ITo xenanuro
3agBUTENs pe3yJbTaT MPEeJOCTABJIEHUS TOCYyIapCTBEHHOH YCIyrH MOXET ObITh

nonydeH B Jlenapramente B npuemusie quu ¢ 9.00 no 17.30 (nepepsis ¢ 12.30 mo
13.00), M®LI.
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JIOKyMeHTHI, TpefycMoTpeHHble NyHKTamH 3.3.3, 3.3.6, 3.4.2 HacTosLIero
AIMVMHHCTPAaTHBHOIO perjiaMenTa, Hanpasnstotcs lenapramentom B M®ILI B cpok,
YCTaHOBJIEHHBIH COrNalleHieM, 3aKIFo4eHHBIM Mexay JenapramentoM u MOLL».

1.3.5. JIONOJMHUTE IMYHKTOM 3.5.3 CIIEAYIOLIETO COAEPIKAHUS:

«3.5.3. B ciiyyae BBISBIEHHs AOMYLIEHHBIX ONEYaTOK M OIIMOOK B BBIIAHHOM B
pe3yjbrare IpPeROCTaBIE€HMS TOCYJapCTBEHHOH  yCIyrd  JOKyMEHTe, OHHU
MCTIPABISIOTCS ITyTEM BBIaYM HOBOTO JOKYMEHT4, NPEAYCMOTPEHHOrO IyHKTaMu
3.3.3, 3.3.6, 3.4.2 HacToswEro AIMHUHHCTPATUBHOIO periaMeHTa, B TeUEeHHE 5 AHEH
Co maHsA oOpalieHus 3asBUTENs 3a HCIpaBICHHEM JIONYIIEHHBIX OIEYaTOK |
OLINOOK.».

1.4. B paspene 5:

1.4.1. HauMeHOBaHHE U3NI0XUTH B CIEAYIOLIEH pelaKIMHu:

«5. Jlocy neGupIi (BHeCY IeOHBIN) NOPAAOK 00KanoBaHHs PEIIEHUH U IeHCTBUH
(6e3neiicTBus) [emapraMeHTa, a TakKe €ro JODKHOCTHBIX JIMI, IOCYIapCTBEHHBIX
CILyXalX».

1.4.2. B nyHkre 5.1 cioBa «, MHOTOQYHKUHOHAIBHBIA LEHTP, YYPEAUTEO
MHOTO()YHKIMOHAIBHOI'O LIEHTPa» UCKIIIOYUTE.

1.4.3. B myskTe 5.2 ab3alibl 4, 5 HCKIIIOYHUTE.

1.4.4. B nyHxre 5.3:

1.44.1. B mnoanyHkre B) CJOBa «HOKYMEHTOB, HE MpPEAyCMOTPEHHBIX)
3aMEHUTh CJIOBaMH «JI0KYMEHTOB WX HHpopMaluu JTU60 OCyIIECTBIECHUs NEHCTBHH,
IpeACTaBJIEHUE WIIK OCYLIECTBIEHHE KOTOPBIX HE MPENYyCMOTPEHO.

1.4.4.2. B NOAMyHKTE %) CJIOBa KMHOTO(YHKIIMOHAJIBHOTO LIEHTPA, a TaKkXe UX
IOJDKHOCTHBIX JIMILI, FOCYIAPCTBEHHBIX CIYXAIMX, pabOTHHKOB» 3aMEHHUTH CIIOBAMH
«a TaKxe JOJKHOCTHBIX JIUL], FOCY AAPCTBEHHBIX CIIYKaIl[UX).

1.4.4.3. JIOTIOJIHUTD ITOMITYHKTOM K) CIIEAYIOILEr0 COAEpP KaHMUs:

«K) TpeOoBaHUe y 3asBUTENS [PU NPENOCTaBICHUH IrOCYJapCTBEHHON YCITyTH
JOKYMEHTOB HJIH HHGOpMAaLUH, OTCYTCTBUE U (MJIM) HEJOCTOBEPHOCTh KOTOPHIX HE
yKa3bplBAKCH IMPH NEpBOHAYAJILHOM OTKa3e B IPENOCTABIEHHH TIOCYAapCTBEHHOH
YCJIYIH, 32 MCKIIIOUEHHEM CIIydaeB, NPeyCMOTPEeHHBIX ab3auamu 5-9 myHkra 2.6.5.
HacToALEro AIMUHUCTPATUBHOIO perjlaMeHTa.».

1.4.5. B nyskre 5.4:

1.4.5.1. B mnommyHkTe a) cnoBa «MHOroQyHKIHOHAJIBHOIO IEHTPa, €ro
pykoBoxuTens U (Unu) pabOTHHKA,» HCKITIOYHUTE.

1.4.5.2. B noAmyHKTe B) cJI0Ba «MHOrO(pYHKLMOHAIBHOI'O LIEHTPA, a TaKXe KX
JOJDKHOCTHBIX JIML, TOCYJAPCTBEHHBIX CIyXallluX, paOOTHHUKOB» 3aMEHMTH CJIOBaMH
«a TaKXe JIOJDKHOCTHBIX JIUI], FOCY AApPCTBEHHBIX CIIYXKallluX».

1.4.5.3. B moanyHkTe r) cioBa «KMHOTO(QYHKIHOHAJIBHOIO UEHTPA, a TAKXKe HX
JOJDKHOCTHBIX JIMII, TOCY/JAPCTBEHHBIX CIIYXKAIlMX, pAOOTHHUKOB)» 3aMEHMTh CIOBaMHU
«a TaKXe JOJKHOCTHBIX JIUI], TOCYy AAPCTBEHHBIX CIIYXKallUuX».

1.4.6. ITyHKT 5.6 U3I0XUTE B ClIeNyIOLIEN pefaKLUH:

«5.6. Ipuem xanob B MICEMEHHOH (popMe ocyLecTBIseTCs JlenapTaMeHToM B
MecTe NpeNOCTaBIeHHs roCYAapCTBeHHOH yciyru (B MecTe, T 3asABUTeNb NOAaBa
3aMpoc Ha MOJy4YeHHe TOCYJApCTBEHHOM YCIyTH, HapylIeHHe MOpsaKa KOTOpOH



obxanyercs, nuMO0 B MecTe, TOe 3asBUTENEM IIONyYeH pe3yJlbTaT YyKa3aHHOH
rocyapCTBEHHOH yCIIyTH).

BpeMs npuema xano® IOOMMHKHO COBHNAAaTh CO BpeMEHEM IIpefOCTaBIIEHUS
rocyJapCTBEHHBIX YCIYT.

Xanoba B nmuceMeHHO# dopMe MOXET OBITh TaKXKe HalpaBJieHa I10 IOUTe.

B cnyuae momauu xanobbl mpu JUYHOM IpUeMe 3asBUTENb IIPEeICTaBISAET
JOKYMEHT, yIOCTOBEPSIOIIUN €ero JUYHOCTh B COOTBETCTBHUHU C 3aKOHOJATENIbCTBOM
Poccuiickoit @enepaunu.

B snexTpoHHOM Bue xajioba MOXKET OBITh TOAaHA 3asIBUTENIEM IIOCPEACTBOM:

- o¢HIHaILHOTO caiita  JlemaprameHta B HHGOpPMaLOHHO-
TeJIeKOMMYHHUKAaLMOHHOU ceTH «VIHTepHeT»;

- HampaBlieHWs MNHCbMa Ha OQUUUANBHBI ajapec 3JEeKTPOHHOH I1OYTEHI
Henaptamenta (dio@avo.ru);

- EITTY nubo Iloprana;

- noprana ¢enepalbHOR TIOCYJapCTBEHHOH WHGOPMALMOHHONH CHCTEMBI,
obecneunBarolleil nporecc gocyaedbHoro (BHecy1eOHOro) obxanoBaHus pelleHui U
neiictBuit (6e3efCTBUS), COBEPIIEHHBIX NIPH MPEJOCTaBI€HUH IOCYJapCTBEHHBIX H
MYHHULUNANBHBIX YCIYr OpraHamH, IpefOCTAaBISIONIMMH TIOCYylapCTBEHHBIE U
MYHULUNAIBHBIE YCIYyTH, WX JOJDKHOCTHBIMH JIUI[AMH, TOCYJAapCTBEHHBIMU U
MYHHUIMIIAIBHBIMH  CIYXallUMH  C  HUCIOJNB30BaHHEM  HMH(OpMAIOHHO-
TeIEKOMMYHUKaIMOHHOH ceTu «IHTepHETY.

[Tpu nonmaude xanoObl B ANIEKTPOHHOM BHAE JOKYMEHTHI, YKa3aHHBIE B IyHKTe
5.5 HacTosILero agMUHHUCTPAaTHBHOIO perjaMeHTa, MOrYT OBITh IpeACTaBIEHBI B
¢opMe D3NEKTPOHHBIX JOKYMEHTOB, MOAMHUCAHHBIX 3JIEKTPOHHON MOANKMCHIO, BUI
KOTOpOH mpefyCMOTpeH 3aKoHoAaTeNbcTBOM Poccuiickoit Penepauiuu, npu 3TOM
IOKYMEHT, YAOCTOBEPSIOIIMHA TUYHOCTD 3aABUTENS, HE TPeOyeTCs.».

1.4.7. B ab3aue 2 mnyHkTa 5.7 clioBa «MHOroQ)YHKIIHOHAJIBHOTO LEHTpa, a
TaKXe X JOJDKHOCTHBIX JIUL, FOCYNapCTBEHHBIX CIIYXXalllUX, paOOTHHKOB)» 3aMEHUTH
CJIOBaMH «a TaKXe JOJDKHOCTHBIX JIUL, FOCYIaPCTBEHHBIX CITYKaLIHX.

1.4.8. IIyHKT 5.14 U310XUThH B CleAyIOLIeH peaakLyu:

«5.14. OtBer 1O pe3ynbTaTaM pacCMOTPEHHs >KajloObl HamlpapBisAeTCs
3asBUTENI0 HE IO3AHEe JHA, CIEAYIOUIEro 3a OHEM IMPUHATUS peLIeHHs, B
NUCbMEHHOH ¢opMe.

B oTBeTe Mo pe3ysbTaTaM pacCMOTPEHUS XKaJlOOb! YKa3bIBAIOTCH:

a) HaUMEHOBaHWE OpraHa, YNOJHOMOYEHHOIO Ha pacCMOTpEHHE >XajloOkl,
paccMOTpeBILIETO kajlo0y, HOMKHOCTh, GaMUnus, UMs, OTYECTBO (TIIpH HAJIUYUH) €ro
IOJDKHOCTHOTO JIMLA, MPUHSBILIETO pelieHNe M0 xaiobe;

©) HOMep, Jpara, MECTO NpPUHATHS pelIeHHs, BKJIIOYas CBEAEHUA O
IOJDKHOCTHOM JIMLIE, peLIeHHe WK AelicTBre (Oe3nelcTBIE) KOTOPOro obKaryeTcs;

B) haMunus, UMs, OTYECTBO (TIpH HAIMYMHK) WK HAUMEHOBAHUE 3asBUTENS;

I') OCHOBaHHUS JUIsl IPUHSTHS pellleHus 1o xanobe;

1) IPUHATOE I0 XKajnobe pelleHue;

e) B ciydae, ecinu >xajnoba mpusHaHa OOOCHOBaHHOM, — CPOKH YCTpaHEHHs
BBISBJIEHHBIX HapylI€HHWH, B TOM UYHCJIe CpPOK IIPeNOCTAaBJIIEHUs pe3ynbTara
rocyJapCTBEHHOH YCIIyIH;
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K) CBEJIEHH O TOpsKEe 00KaIOBaHUs IPHHATOTO II0 Xajobe peleHus.

B ciyyae mnpuU3HaHUA >KanoObl MOMIEXAlled YAOBJIIETBOPEHHIO B OTBETE
3asBUTENIO JaeTcs WHPOpMalUs O JeHCTBUAX, OCYIIeCTBIsAeMbIX JlenapTaMeHTOM B
HesaX He3aMeMIMTENILHOTO YCTpPaHEeHUs BBIABICHHBIX HapyLIEHMH IIpH OKa3aHWU
rocyIapCTBEHHOM YCIYrH, a Taike NPHHOCATCA H3BHHEHHSA 3a [OOCTaBJIEHHbIC
HeynoOcTBa M YyKasbpiBaeTcs HHGOpMALUsA O HANbHEHINMX HEHCTBUAX, KOTOpbIE
HeOOXOAMMO COBEPILHMTS 3aSBUTENIIO B LIENX MOMy4YEHHs TOCY JapCTBEHHOM yCIYyTH.

B cnyuyae mpu3HaHus kanoObl He Mojulexalliell yINOBIETBOPEHHIO B OTBETE
3agBUTENIO JAlOTCAd apryMEHTHpPOBaHHbIE PA3bsCHEHHS O IPHUYMHAX IPUHATOTO
peleHus, a TaKke HHGpopMaLus o nopsake 06xajJoBaHus IPHHATOTO PELIeHHS.

OTBeT MmO  pe3yjbTaTaM  pPacCMOTPEHHS  JKalobbl  IOAMHMCHIBAETCS
YIIOJTHOMOYEHHBIM Ha pacCMOTpeHHe aloObl JO/DKHOCTHBIM JIMLIOM OpraHa,
YIIOJIHOMOYEHHOI'0 Ha pacCMOTPEHHUE XKanoobl.

Io >xenaHuIo 3asBUTENS OTBET MO Pe3yJIETaTaM PacCMOTPEHUS XKaJoObl MOXET
ObITH MPENCTABJIEH He MO3[Hee IHS, CIEAYIOIIEro 3a JHEM IIPHHATHS peIleHUs, B
dopMe 3NEKTPOHHOrO JOKYMEHTa, IOANUCAHHOIO 3JIEKTPOHHOM MOAMUCHIO
YIOJIHOMOYEHHOTO Ha pPacCMOTpPEHHE JKaToObl AOKHOCTHBIM JIMLIIOM OpraHa,
YNOJHOMOYEHHOTO Ha pacCMOTpeHHe JKanobbl, BHJ KOTOpOH YCTaHOBJIEH
3aKoHoAaTeNbecTBOM Poccuiickoit denepalivu.».

1.4.9. TIyHKT 5.16 U310XUTH B CIEAYIOMIEH peaaKLMH:

«5.16. udopmupoBanue 3asBUTENed O MNOpAAKE IOAAYM M PAaCCMOTPEHUs
XanoOsl ocylecTBiseTcs JlernapTaMeHToM IOCPENCTBOM pa3MelleHUs] HHOpMaluu
Ha CTEHAaX B MeCTe IpeJOCTaBJIeHHs roCylapCTBEHHOW yCiIyrw, Ha o(UIUalbHOM
caiite B cetu «MIlHTepHeT», Ha EIITY.».

1.4.10. JonmonHuTh MyHKTaMu S5.17, 5.18 cnenyrolero coaep>XxaHus:

«5.17. llepeyeHb HOpPMAaTHBHBIX IPaBOBBIX AaKTOB, PEryJIUPYIOIINX
nocyneOHbI (BHecyneOHBIN) mOpsnoK oOOXKalnoBaHUS pEIIEHHHA W JEeHCTBHUMH
(be3neiictBua) JlemapraMeHTa, a TakXe MOO/DKHOCTHBIX JIMIl, TIOCYAapCTBEHHBIX
CIy>KaIIUX:

- @epnepansHbiit 3akoH ot 27.07.2010 Ne 210-®3 «O6 opraHu3anuu
NpeOoCTaBICHHSI TOCYJaPCTBEHHBIX U MyHHULMITAJIBHBIX YCIYT»;

- ITocranoBnenue IlpaButensctBa Poccuiickoit denepaumu ot 16.08.2012
Ne 840 «O mopsake mojayd M pPacCMOTPEHHs JKalob Ha pelleHHs U JeHCTBUS
(6e3neiicTBHE) (enepalbHBIX OPraHOB UCIIONHUTENBHON BIACTH U MX JOJKHOCTHBIX
nun,  ¢edepanbHBIX — TOCYJAapCTBEHHBIX  CIIY)XAlUX,  JOJDKHOCTHBIX  JIHI|
rocyJapCTBEHHBIX BHEOIOJKETHBIX dbonOB Poccuiickoi QOenepauuy,
rOCYNapCTBEHHBIX KOPIOpalyii, HaleleHHBIX B COOTBETCTBHH C (elepalbHBIMH
3aKOHAMH TIOJJHOMOYHSAMH IO HPENOCTaBIEHMIO TIOCYJapCTBEHHEIX YCIYr B
YCTaHOBIIEHHOM cdepe HeSTeNbHOCTH, W WX MAOJDKHOCTHBIX JIML, OpraHHU3alHi,
peaycMOTpPeHHBIX YacThio 1.1 crathu 16 ®@enepansHoro 3akoHa «O0 opraHu3aunuu
TpPEfOCTABIEH S FOCYAAPCTBEHHBIX U MYHUIHUIIAIBHEIX YCIyT», H UX PabOTHHUKOB, a
TaK)X€ MHOTOQYHKLHMOHAJBHBIX IEHTPOB IPENOCTaBJIECHUsI TOCYNApCTBEHHBIX U
MYHHUIMIATBHBIX YCIYT ¥ UX pabOTHHUKOBY;

- TToctranosnenne I'ybepraropa Brnagumupckoit obaacta ot 09.01.2013 Ne 1
«O6 ytBepxaenun [IpaBun mojayu ¥ pacCMOTPEHHU XKanob Ha pelleHus U JAeUCTBUS



(Ge3nelicTBHUE) aAMUHHUCTPALIMK 00JIACTH M MHBIX OPraHOB MUCIIOJHHTEIBHOW BIIACTH
00JIaCTH, MX JOJDKHOCTHBIX JIMII, TOCYAapCTBEHHBIX MPaXKIAHCKUX CITYIKAIIHX).
5.18. Mudopmanusi, ykazaHHas B JaHHOM paszelie, NOMIeKHUT 00s3aTeTbHOMY
pasmelnenuto Ha EIITY ».
1.5. TonnonHUTh paznenom 6 ciaelyoLero coaep Kanus:
«6. OcoOeHHOCTH BBHITTOJIHEHHS aIMUHUCTPATUBHEIX MpoLeayp (IeHcTBUI) B

MOI]

[Ipuem 3asBIeHUN O MPeNOCTABIEHUU TOCYJAPCTBEHHOM YCIYTM M MHBIX
JOKYMEHTOB, HEOOXOIUMBIX JIsl MPEJOCTaBIEHUS TOCYAapCTBEHHOM YCIyTH, Bbl1avua
3asIBUTEIIIO pe3yJibTaTa IPelOCTaBIeHUs] TOCYAapCTBEHHOM YCIYrd MOryT OBITh
OCYILIECTBICHBl IO OJKeJaHuro 3asButens dyepes MODL[ B coOTBeTCTBMM ¢
corJiallleHueM, 3aKItoueHHbIM Mexay Jlenapramentom u M®LL».

2. KoHTponp 3a MCHOJHEHHWEM HACTOAILLIEr0 IIOCTAHOBJIEHHUS OCTaBIIAI0 3a
co0O0H.

3. Hacrosiee rnocraHoBJIeHHE BCTYIAE€T B CHJIy C JAThl €ro O(QHIHaIBHOIO
o1y OJTMKOBaHMSI.

JupexTop nenapTamMeHTa A.B.Ceparoxos




